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Hi there! 

I’m excited to introduce you to an entirely new kind of primary care. 

High quality, compassionate care that’s designed around you. It’s 

called CloseKnit. 

CloseKnit is what a doctor’s office should be. Like other practices, we 

offer high-quality preventive and urgent care. Unlike other practices, 

we also provide behavioral and mental health support,  insurance 

navigation and so much more.

Here, you can easily access virtual care 24/7/365 and in-person or 

specialty care when you need it. Plus, you can do it all from an easy 

to-use app. It’s like having an entire Care Team in your pocket!

CloseKnit was created because, quite frankly, you deserve it. I think 

you’re going to appreciate being truly supported.

-Mary Jane Favazza, CEO of CloseKnit
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1 What is CloseKnit? 

We’re a diferent kind of primary care practice. 

Instead of going to a doctor’s office, your “visit” is done through an 
easy-to-use app—anytime, anywhere, 24/7/365. 

By becoming a member of CloseKnit, you’re not just choosing 
a doctor. You’re choosing to place yourself at the center of a 
dedicated Care Team of highly qualified, experienced healthcare 
professionals. All bound by a singular focus—your health.

Click here and see for yourself. 

CloseKnit at-a-glance 

■ Headquartered in
Baltimore, Maryland

■ Paid through a member’s
insurance benefit

■ CareFirst members 18+
are eligible to join

■ Complies with all
personal privacy and
security standards

Primary care services include: 

■ Well care

■ Preventative and urgent care

■ Behavioral and mental health support
(therapy, medication)

■ Chronic condition prevention and management

■ Medication management

■ Care coordination

■ Education and enrollment support

■ Appointment scheduling, insurance navigation
and assistance with billing questions
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 2 How We’re Diferent 

Support every step of the way. 

Whatever you need, your CloseKnit Care Team will advocate, support and 
guide you to (and through) every step of your healthcare journey. 

Need mental health care? We’ve got you. Want to know how much things 
cost? We’ll tell you. Not happy with something? We’ll make it right. 

After all, your health isn’t about us—it’s about you.
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3 Am I Eligible? 

Tere are only two requirements for eligibility: 

18+ years old

Enrolled in a CareFirst commercial health plan

Now, is CloseKnit right for you? 

We think so. But give us a try and find out.
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4 How to Get Started 

1 
Download the app 

Use your phone or tablet to 
download the CloseKnit app. 

Register for an account 

■ Enter your email address and 
verify the code sent.

■ Enter your name and member ID 
as they appear on your CareFirst 
BlueCross BlueShield insurance card. 

■ Create and confirm a password 
of your choosing. 
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4 How to Get Started 

3 

Share your 
health priorities 

Create a profile with 
basic information so 

our Care Team can best 
support your needs. 

You’re all set! 
You can start accessing care immediately. 
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5 What Next? 

Let’s make it ofcial 
We’re here to support what is best 
for YOU. Designate CloseKnit as your
primary care provider right away or
take your time, have a visit or two 
and think about it. We’ll be here for
you regardless. 

Get your personalized 
welcome kit 

We’ll mail you a welcome kit with 
items specifically chosen for your

health journey. Or, you have the 
option to donate your kit cost to a 

charitable organization. 
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5 What Next? 

All your care needs in one place 

To keep track of all-things-Molly
(account, payment, Care Team)
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FAQs 6 

What do I do when I need to see someone? 

Easy—just open the app and tell us what’s going on. For an urgent care 
appointment or to ask a question, click Get help now and begin a chat. To 
schedule a video visit for later, click Manage care appointments. You can 
schedule appointments up to a year in advance. You will type in the app just 
like you do when you send a text message. You can even send a picture to 
the provider!

What if I need to be seen in-person or be referred to a specialist? 

After a CloseKnit clinician evaluates your specific needs, they can refer you to 
in-person or specialty care and help to coordinate the appointment. You will
not be billed a copay by your CloseKnit provider when a referral to a specialist 
is needed. 

How will my vitals be taken? 

Based on your preference, we can: 

■ Guide you to an in-person or pop-up location,

■ Send medical exam devices to your home, or

■ Send a clinician to your home.*

What if I need lab work? 

Based on your preference, we can: 

■ Arrange for you to have lab work done at a facility,

■ Send a fingerstick kit to your home, or

■ Send a clinician to your home.*

*The option to send medical exam devices, a fingerstick kit or clinician to your home is available in select locations beginning in 2022.
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FAQs 6 

Will I be able to get prescriptions written/reflled at my preferred 
pharmacy? 

Yes. We can help you order, refill, transition to mail order, find coupons 
and more. 

Can I connect my personal health devices (Apple Watch, Fitbit, etc.)? 

Yes. We’ll even help you!

How do I pay for CloseKnit services? 

Your CloseKnit Care Navigator checks your CareFirst plan and benefits using the 
information you provided during registration. You will receive a message for an 
expected cost before your visit. Payments are made with a credit, debit or HSA  
card and collected at the time of service.

How do I know my information is safe and secure? 

We take the security of your information very seriously at CloseKnit. That’s why 
we comply with all standards required by law, including HIPAA, HITECH, security  
protocols and safeguarding information using proper protections. 

What happens after my visit if I have questions I forgot to ask? 

No problem! Simply click Get help now and begin a chat with your provider. But 
don’t worry, we’ll reach out to share lab results, send appointment reminders or  
just check in to see how you’re doing.
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7 Still Have Questions? 

We’re here for YOU. 

Send us an email right here or you can check out closeknithealth.com. 
Either way, we’re happy to help. 

We look forward to guiding and supporting you on your healthcare 
journey. Because you deserve care that’s designed for what’s most 
important—you.
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