
Blue Cross Blue Shield Global® Plans  
from GeoBlue®

GeoBlue* offers a full suite of concierge-level assistance so employees can live or work 
abroad with confidence, knowing that access to health care services is being handled by an 
experienced health coordinator. 

Around the globe access to medical care
	■  Appointment scheduling—Request a convenient, cashless office 

visit with one of GeoBlue’s trusted English-speaking doctors. 

	■  Chronic care and maternity support—GeoBlue lines up the best 
local resources to manage cancer, heart disease, sports injuries 
and more.

	■  Informed choice consultation—GeoBlue can help develop a plan 
for serious unexpected medical problems.

	■  Comprehensive benefits—Includes everything from medical 
evacuation and hospitalization to treatment for an upset stomach.

	■  Find a doctor and schedule an appointment—Review detailed 
profiles of contracted doctors to find the best match and locate 
the office. 

	■ Translate medications—Country-specific prescription and OTC 
names and preparations for 400+ medications. 

	■ Translate medical terms—Convert symptoms, diagnoses and 
treatment plans into the ten most common languages. 

	■ Understand health and security risks—Receive daily alerts 
detailing the latest security and health issues in your employees’ 
destination.

With Blue Cross Blue Shield 
Global Plans, your traveling 
employees get timely 
access to trusted care. 
Your benefit managers 
get ease of administration 
from enrollment and 
fulfillment to assistance 
and payment services.

* GeoBlue is the trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross and Blue Shield Association.  
Made available in cooperation with Blue Cross and Blue Shield Companies in select service areas.



Blue Cross Blue Shield Global Expat Plan benefit schedule
Benefits Outside the U.S. U.S., In-Network U.S., Out-of-Network

Preventative and Office Visits—Insurer waives deductible

Preventive care 100% 100% 60%

Physician office visits 100% 100%, after a $30 copay 60%

Services provided by a physician or provider

Surgical care 100% 80% 60%

Emergency care 100% 80% 60%

Services and supplies provided by a hospital

Inpatient hospital care 100% 80% 60%

Outpatient hospital care 100% 80% 60%

Other services

Ambulance transportation 100% 80% 60%

Maternity 100% 80% 60%

Pharmacy benefits

Generic drugs All except a $10 copayment per prescription, per 30 day supply

Brand Name drugs All except a $25 copayment per prescription, per 30 day supply

Global travel benefits—insurer waives deductible

Medical evacuation Up to $100,000

Repatriation of remains Up to $25,000

Accidental death and 
dismemberment $50,000

Optional benefits

Routine vision care

Routine dental care

The Blue Cross Blue Shield Global Expat standard plan offers three tiers of coinsurance: 100% outside the U.S.; 80% in-network inside the U.S.; 
60% out-of-network inside the U.S. The plan has an unlimited lifetime maximum and a $100,000 maximum benefit for emergency medical 
evacuation. This Benefit Schedule is a sample plan design. Customized plan designs are also available.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst BlueCross BlueShield Medicare 
Advantage is the shared business name of CareFirst Advantage, Inc., CareFirst Advantage PPO, Inc. and CareFirst Advantage DSNP, Inc. CareFirst BlueCross BlueShield Community Health 
Plan Maryland is the business name of CareFirst Community Partners, Inc.  In the District of Columbia and Maryland, CareFirst MedPlus is the business name of First Care, Inc. In Virginia, 
CareFirst MedPlus is the business name of First Care, Inc. of Maryland (used in VA by: First Care, Inc.). CareFirst of Maryland, Inc., Group Hospitalization and Medical Services, Inc., CareFirst 
Advantage, Inc., CareFirst Advantage PPO, Inc., CareFirst Advantage DSNP, Inc., CareFirst Community Partners, Inc., CareFirst BlueCross BlueShield Community Health Plan District of 
Columbia, CareFirst BlueChoice, Inc., First Care, Inc., and The Dental Network, Inc. are independent licensees of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® 
and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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Notice of Nondiscrimination and  
Availability of Language Assistance Services
(UPDATED 8/5/19)

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc., CareFirst Diversified Benefits and all of their 
corporate affiliates (CareFirst) comply with applicable federal civil rights laws and do not discriminate on the 
basis of race, color, national origin, age, disability or sex. CareFirst does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex.

CareFirst:

 ■ Provides free aid and services to people with disabilities to communicate effectively with us, such as:
 ■ Qualified sign language interpreters
 ■ Written information in other formats (large print, audio, accessible electronic formats, other formats)

 ■ Provides free language services to people whose primary language is not English, such as:
 ■ Qualified interpreters
 ■ Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis 
of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights 
Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights Coordinator is 
available to help you. 

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights Coordinator 
as indicated below. Please do not send payments, claims issues, or other documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights
Mailing Address P.O. Box 8894  
  Baltimore, Maryland 21224

Email Address civilrightscoordinator@carefirst.com

Telephone Number 410-528-7820 
Fax Number 410-505-2011

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc., 
Group Hospitalization and Medical Services, Inc., CareFirst BlueChoice, Inc., The Dental Network and First Care, Inc. are independent licensees of the Blue Cross and 
Blue Shield Association. In the District of Columbia and Maryland, CareFirst MedPlus is the business name of First Care, Inc. In Virginia, CareFirst MedPlus is the business 
name of First Care, Inc. of Maryland (used in VA by: First Care, Inc.). The Blue Cross® and Blue Shield® and the Cross and Shield Symbols are registered service marks of the 
Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.



Foreign Language Assistance






