
Blue Rewards
With our Blue Rewards incentive program, you can decide which healthy activities interest you 
and be rewarded for completing them.

How it works
Blue Rewards offers you incentives for taking steps to get and stay healthy. Both you and your spouse/
domestic partner can earn rewards for completing one, or both, of the following activities:

Earn $50
Consent to receive wellness emails and take 
the RealAge® assessment 
RealAge is a simple questionnaire that will help 
you determine the physical age of your body 
compared to your calendar age.
Must complete within 180 days of your effective date.

Earn $100
Select a primary care provider (PCP) and 
complete a health screening

You can visit your PCP or a CVS MinuteClinic® to 
complete your screening.
Must complete within 180 days of your effective date.



Learn more about the activities
Choosing a PCP
Even if you are young and healthy, or don’t visit the 
doctor often, choosing a PCP is key to maintaining 
good health. PCPs play a huge role in keeping you 
healthy for the long run by:

	■ Helping you keep on top of preventive care 
like annual exams

	■ Coordinating the care you receive from 
other providers

	■ Providing quick and easy access to the 
care you need

	■ Getting to know you, your medical history, 
your habits and any concerns

RealAge
RealAge is a confidential, online health assessment 
that helps determine the physical age of your body 
compared to your calendar age. RealAge identifies 
the habits impacting your body’s age so you can 
improve your well-being.  

Health screening
Health screenings help you understand your 
current health status, so you can take steps to 
improve it. You can complete a health screening 
with your PCP or at a CVS MinuteClinic.

Your CareFirst Blue Rewards 
After you complete one or more of the activities, 
you’ll receive your reward in the form of 
reimbursement of your copays, coinsurance or 
deductible expenses up to the amount earned.

Your reward funds will be added to your Blue 
Rewards account where they will automatically be 
used to pay your eligible medical expenses through 
Autopay. You or your provider will be paid directly, 
with no effort on your part. 

You have until the end of your benefit period to 
use your reward, plus an additional 90 days to 
reimburse yourself for any eligible expense that 
occurred within that benefit period.

To get started earning your rewards, visit carefirst.com/wellbeing to 
download the CareFirst WellBeing app and register for your account. 
If you have been using Sharecare through CareFirst, you can download 
the app and log in with your current username and password.

This well-being program is administered by Sharecare, Inc., an independent company that provides health improvement management services to CareFirst members. Sharecare, Inc. does 
not provide CareFirst BlueCross BlueShield products or services and is solely responsible for the health improvement management services it provides.

CVS MinuteClinic is an independent company that provides medical services to CareFirst members. CVS MinuteClinic does not provide CareFirst BlueCross BlueShield products or services 
and is solely responsible for the medical services it provides.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent licensees of the 
Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an 
association of independent Blue Cross and Blue Shield Plans.
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Notice of Nondiscrimination and  
Availability of Language Assistance Services
(UPDATED 8/5/19)

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc., CareFirst Diversified Benefits and all of their 
corporate affiliates (CareFirst) comply with applicable federal civil rights laws and do not discriminate on the 
basis of race, color, national origin, age, disability or sex. CareFirst does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex.

CareFirst:

 ■ Provides free aid and services to people with disabilities to communicate effectively with us, such as:
 ■ Qualified sign language interpreters
 ■ Written information in other formats (large print, audio, accessible electronic formats, other formats)

 ■ Provides free language services to people whose primary language is not English, such as:
 ■ Qualified interpreters
 ■ Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis 
of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights 
Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights Coordinator is 
available to help you. 

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights Coordinator 
as indicated below. Please do not send payments, claims issues, or other documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights
Mailing Address P.O. Box 8894  
  Baltimore, Maryland 21224

Email Address civilrightscoordinator@carefirst.com

Telephone Number 410-528-7820 
Fax Number 410-505-2011

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc., 
Group Hospitalization and Medical Services, Inc., CareFirst BlueChoice, Inc., The Dental Network and First Care, Inc. are independent licensees of the Blue Cross and 
Blue Shield Association. In the District of Columbia and Maryland, CareFirst MedPlus is the business name of First Care, Inc. In Virginia, CareFirst MedPlus is the business 
name of First Care, Inc. of Maryland (used in VA by: First Care, Inc.). The Blue Cross® and Blue Shield® and the Cross and Shield Symbols are registered service marks of the 
Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.



Foreign Language Assistance








