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Welcome
Welcome to BlueFund! CareFirst BlueCross BlueShield and CareFirst BlueChoice, Inc. 
(collectively, “CareFirst”) have partnered with Further℠ to offer a health reimbursement 
arrangement (HRA). Further is one of the largest and most trusted HRA administration partners 
in the nation. CareFirst BlueFund health plans aim to make paying for health care easier for 
you and your employees.

Advantages of the BlueFund HRA
An HRA helps offset employee health care costs 
by providing funds for eligible medical expenses. 
You decide how much to contribute and which 
expenses are eligible. You also choose whether you 
or your employees will pay first toward claims. If an 
employee with an HRA leaves the company and is 
ineligible for COBRA, all funds remain with you.

Getting started 
1.	 You’ll need to make some decisions about 

setting up your HRA. Further will send you 
an email with a plan design guide. Use the 
plan design guide to record your elected plan 
options, contact information, contribution 
method selection and banking information. 
This employer guide will help explain your 
options so you can complete the plan 
design guide and return it to Further at 
carefirstsales@hellofurther.com.

2.	 Once your plan is set up, you’ll receive a 
welcome email with information about how 
to access and manage your account online, 
including:

	■ How to view reimbursement invoices 

	■ How to review plan information

	■ An overview of available reports

Information for your employees
Once Further processes your plan design guide, 
it will take up to two weeks for your employees 
to receive their welcome kits and debit cards (if 
applicable). The employee welcome kit includes 
information about how to manage their BlueFund 
HRA at carefirst.com/myaccount. No action is 
required by your employees to open the account. 

Please note: Any delay sending the completed plan 
design guides or other documents to Further will 
delay your employees’ receipt of their information.

We’re here for you
If you have questions, email us at 
carefirstadvocate@hellofurther.com or call 
BlueFund Customer Service at 866-758-6119, 
Monday–Friday, 9 a.m. to 6 p.m. ET.

Further is an independent provider of administrative services for CareFirst BlueCross BlueShield consumer-directed 
health care plans. HealthEquity, Inc., the owner of the Further business, is an IRS-approved, non-bank trustee providing 
HSA custodial services on behalf of CareFirst BlueCross BlueShield to its members. HealthEquity Inc., on its own or 
through the Further business, does not sell BlueCross or BlueShield products.



Plan Selection and Enrollment
Select your HRA plan
The first step in completing the plan design guide 
is selecting the BlueFund HRA option that’s right 
for your company. You may choose one of two 
options: 

Employer Pays First HRA
At the start of the plan year, you fund the HRA to 
a set amount. Employees can use the funds you 
contribute to pay for eligible out-of-pocket health 
care expenses until they’re gone. Once the account 
is depleted, the employee is responsible for any 
out-of-pocket health care expenses.

Employee Pays First HRA
With this method, the employee pays for health 
care expenses out of pocket until they have paid 
the preset amount you choose. Once this amount 
is reached, the HRA pays expenses until the 
account is depleted. At that time, the employee 
is responsible for any out-of-pocket health 
care expenses.

Determine the funding amounts
Once you’ve chosen your HRA plan type, you’ll need 
to determine the funding amounts to offer your 
employees. Be sure to indicate this information 
on the plan design guide. Most employers choose 
amounts that are proportional to the deductibles 
they offer. For example, if the deductible is $500 
for an employee-only policy and $1,000 for a 
family policy, an employer might choose to set the 
HRA funding limits at $300/$600 to help with the 
deductible, $500/$1,000 to cover the deductible, 
or $2,000/$4,000 to cover eligible out-of-pocket 
expenses beyond the deductible. 

Choose your HRA-eligible expense 
options
As the employer, you determine what health 
care expenses the HRA funds will cover for your 
employees. Choose from the following options:

	■ All medical expenses—This includes all out-
of-pocket medical expenses like deductibles, 

copays and coinsurance, but excludes 
prescription, dental and vision expenses.

	■ All health care expenses—This includes all 
medical, prescription, dental, vision and all 
other 213-d eligible expenses defined by the 
IRS guidelines.

	■ All medical and drug expenses—This includes 
all out-of-pocket medical and prescription 
expenses such as deductibles, copays 
and coinsurance.

The following options are only available with the 
Employer Pays First HRA: 

	■ Medical deductible only—This allows the 
employee to use HRA funds only for out-of-
pocket medical expenses incurred before 
they meet their health plan deductible. 

	■ Drug expenses only—This allows the 
employee to use HRA funds only for out-of-
pocket prescription expenses. 

Select the claims payment method for 
your employees
Next, you’ll choose options for claims payment. 
Employees can receive a debit card for expenses, 
or you can set up automatic payments. This is 
called medical crossover/autopay. 

Debit card option
This option is only available for the Employer Pays 
First HRA. It allows your employees to use a debit 
card to pay for eligible medical expenses. The 
card can be used at the time of an appointment 
or after care is received. The debit card is simple, 
free (no fees) and easy to use. A debit card cannot 
be offered if you choose to the medical deductible 
only eligible expense option.

Medical crossover/autopay option
If you choose this option, you’ll authorize CareFirst 
to send eligible claim expenses to Further 
electronically for processing and reimbursement 
or payment, depending on the employee’s 
available balance.



Employees do not receive a debit card if enrolled 
in medical crossover/autopay. If an employee pays 
for an eligible out-of-pocket expense not submitted 
to CareFirst as a claim, they can submit a manual 
claim for HRA reimbursement.

Medical crossover/autopay is not appropriate 
for individuals who have secondary health 
coverage. If you choose this option, you should 
advise employees with secondary coverage to 
turn off the autopay feature in their account 
profile at carefirst.com/myaccount. This will 
allow their claims to be routed through their 
secondary coverage provider first. After that, the 
employee can submit a claim for reimbursement 
so their HRA covers any remaining eligible out-of-
pocket expenses.

Reimbursement methods for medical crossover/
autopay option:  
If you select the medical crossover/autopay 
claims payment option, you must choose a 
reimbursement method. You can select from the 
following reimbursement methods on the plan 
design guide:

	■ Pay the provider allows claim payments to 
be automatically deducted from an employee 
account and sent directly to in-network 
health care providers. With this option, 
employees are not responsible for paying bills 
received directly from a provider. Employees 
can turn off this feature in their online 
account profile at carefirst.com/myaccount. 

	■ Pay the member automatically sends all 
claim payments to the employees enrolled 
in medical crossover/autopay. They are 
responsible for making sure the provider 
receives payment. 

Keep in mind
You may have shareholders or highly compensated employees who aren’t eligible to participate 
in an HRA. Please submit the HRA Ineligible Employee Form, located on the employer portal at 
employer.carefirst.com, along with the plan design guide. Click on BlueFund CDH Resources under the 
Employee Resources section, then click BlueFund Administration. 

Payment and reimbursement 
considerations  
Providers are not paid in full at the time 
of service. Network providers may request 
a copay or coinsurance from a member 
if they have not yet met their deductible. 
The employee is responsible for working 
with their provider to be reimbursed after 
Further sends payment to a provider. If a 
provider asks for deposit amount that isn’t 
a copay or coinsurance, report the issue to 
your CareFirst representative immediately.

Copay and prescription amounts are 
always reimbursed to the member. These 
costs should be paid out of pocket by 
an employee at the time of service. The 
automatic reimbursement is issued to the 
member, even if they are enrolled in pay the 
provider option.



BlueFund HRA and COBRA
Under COBRA guidelines, an active employee’s 
elected coverage must be available to them on the 
date of their termination or qualifying life event. 
If an employee is enrolled in a BlueFund HRA 
product and elects COBRA, their HRA remains in 
effect. The COBRA premium may be calculated by 
the employer on an annual basis to cover the cost 
of the BlueFund HRA accordingly. 

If the employer offers other group health plan 
options, COBRA participants may be able to elect 
that plan instead of the BlueFund HRA at plan year 
renewal/open enrollment, or during a qualifying 
life event.

Please note: All employers offering a BlueFund 
HRA group health plan should consult with 
their legal counsel to review this information 
and current plans to ensure compliance with 
COBRA regulations.

Coordination with other health care 
spending accounts
An HRA can be paired with an HSA or FSA under 
certain circumstances:

HRA paired with an HSA
If an employee is eligible to contribute to their HSA, 
then HRA funds can only be used for benefits, such 
as dental and vision care, until they meet their 
HSA-qualifying plan deductible. Once the health 
plan deductible is met, the HRA will be primary 
over the HSA and funds can be used to reimburse 
any additional expenses you designate in the 
plan design.

If the HSA is not administered by Further, the 
employer is required to notify Further of the 
employees contributing to that HSA. Members 
are required to submit the Health Plan Deductible/
Tax Limit Verification Form to Further. This must be 
submitted before they can receive reimbursement 
from the HSA for the additional eligible expenses.

HRA paired with an FSA
If an employee has both an HRA and FSA and 
the HRA covers only health plan eligible medical 
and prescription expenses, then the HRA will be 
primary and the FSA will be secondary. 

If the HRA covers all eligible health care expenses, 
including deductibles, copays, coinsurance and 
over-the-counter drug expenses, then the FSA will 
be primary. Unused FSA funds are forfeited if not 
used by the end of the plan year.

Paying for reimbursed claims
Because an HRA is a notional account, you aren’t 
responsible for supplying funds until employee 
claims have been reimbursed from the account. 
You must provide Further with authorization to 
charge your bank account, in addition to your 
banking information (bank name, account number, 
routing number and account type). List this 
information on the plan design guide. Any future 
changes can be completed online through the 
employer portal.

The group administrator will receive an email 
notification each week (typically on a Monday). 
This email will trigger when: 

	■ A claim invoice report becomes available 
in the online portal for the most recent 
processing period

	■ An ACH draw from the bank account provided 
is scheduled to occur within one or two 
business days

Review your plan information
Once your plan information becomes available 
on the employer portal, please check it for plan 
accuracy and account types by clicking on the 
Products link found under the Group tab. If you 
have any questions, please contact BlueFund 
Customer Service at 866-758-6119, Monday–Friday, 
9 a.m. to 6 p.m. ET, or email carefirstadvocate@
hellofurther.com.

mailto:carefirstadvocate%40hellofurther.com?subject=
mailto:carefirstadvocate%40hellofurther.com?subject=


Online Access and Support for You
To manage your company’s HRA account, visit CareFirst’s employer portal at 
employer.carefirst.com. Here you’ll get instant access to your account information 
and complete transactions online.

How to access your BlueFund account
	■ Log in to the CareFirst employer portal at 

employer.carefirst.com 

	■ Click on the Finance tab, then click BlueFund 

	■ Click Visit BlueFund Website 

	■ Click Sign In/Register at the top of the screen

	■ Click Employers

	■ Click Register near the bottom of the page

	■ Follow the screen prompts

Once registered, you can:
	■ Manage your group profile

	■ View statistics on electronic claims and 
payments

	■ Access a full list of active members

	■ Assign and manage contacts—individuals 
within your organization with authority to 
access information about your accounts

	■ Run, download and print custom reports:

	■ Participant activity reports—Summary 
and detailed reporting of all participants 
with account summary information

	■ Claim reimbursement reports—
Information on claim payments for a given 
processing period by account type, plan 
year and member

	■ Employee payment reports—
Customizable report of payments for a 
specific employee

Managing online access to your 
BlueFund HRA
Initial access to your BlueFund HRA administration 
account is provided to your group administrator 
and firm executive, if applicable. You’ll need 
to grant BlueFund permissions to any other 
individuals who may need it by updating their user 
profiles on the CareFirst employer portal. 

Users with BlueFund Edit access will be able to 
perform actions through single sign-on access to 
Further. BlueFund Read access will provide view-
only access to the account(s). Users will only be 
able to edit or view employee information if they 
have one of these permissions and also Manage 
Staff access.

https://employer.carefirst.com


Online Access for Your Employees
Your enrolled employees get so much more than a spending account with their CareFirst 
BlueFund HRA. They’ll have access to tools and resources to help them make smart health 
care spending decisions. They can access their BlueFund HRA information by logging in to 
CareFirst’s member portal at carefirst.com/myaccount.  

Once registered, employees can:  
	■ View account balance and transactions 

	■ Enroll in direct deposit

	■ Upload documents and receipts for claims 
reimbursement

	■ Request replacement debit cards 
(if applicable)

	■ Make online payments to providers

	■ Withdraw enrollment in medical crossover/
autopay to submit manual claims if they have 
secondary health coverage

The following account access instructions will be 
included in their welcome kit:

	■ Log in to carefirst.com/myaccount    

	■ Enter the username and password 

	■ Select the My Coverage tab 

	■ Click on BlueFund HRA and follow the 
prompts to be redirected to the Further HRA 
administration portal 

Education and communication 
CareFirst and Further collaborated to launch a 
dedicated website with educational materials 
for you and your employees. It can be found at 
carefirst.learn.hellofurther.com or by clicking the 
Learn icon from the employer portal once logged in 
to your BlueFund account.

http://carefirst.com/myaccount
https://member.carefirst.com


Holiday Schedule
Please be aware of upcoming bank and market holidays that could affect transactions. 

	■ Payroll will not post on a bank holiday.

	■ Investment transactions will not post on market holidays. 

	■ BlueFund Customer Service is not available on Further’s corporate holidays.  

Holiday Further Holiday  Bank Holiday Market Holiday

New Year’s Day X X X

Martin Luther King Jr. Day X X X

Presidents’ Day X X

Good Friday X

Easter Sunday X

Mother’s Day X

Memorial Day X X X

Memorial Day Weekend X

Father’s Day X

Juneteenth X X X

Independence Day X X X

Labor Day Weekend X

Labor Day X X

Columbus Day X

Veterans Day X X

Thanksgiving Day X X X 

Day after Thanksgiving X Market closes at 2 p.m. ET

Weekend after 
Thanksgiving

X

Christmas Eve X Market closes at 2 p.m. ET

Christmas Day X X X 

New Year’s Eve X Market closes at 2 p.m. ET
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Further is an independent provider of administrative services for CareFirst BlueCross BlueShield consumer-directed health care plans. HealthEquity, Inc., the owner of the Further 
business, is an IRS-approved, non-bank trustee providing HSA custodial services on behalf of CareFirst BlueCross BlueShield to its members. HealthEquity Inc., on its own or through the 
Further business, does not sell BlueCross or BlueShield products.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent licensees of the 
Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an 
association of independent Blue Cross and Blue Shield Plans.



Notice of Nondiscrimination and  
Availability of Language Assistance Services
(UPDATED 8/5/19)

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc., CareFirst Diversified Benefits and all of their 
corporate affiliates (CareFirst) comply with applicable federal civil rights laws and do not discriminate on the 
basis of race, color, national origin, age, disability or sex. CareFirst does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex.

CareFirst:

	■ Provides free aid and services to people with disabilities to communicate effectively with us, such as:
	■ Qualified sign language interpreters
	■ Written information in other formats (large print, audio, accessible electronic formats, other formats)

	■ Provides free language services to people whose primary language is not English, such as:
	■ Qualified interpreters
	■ Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis 
of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights 
Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights Coordinator is 
available to help you. 

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights Coordinator 
as indicated below. Please do not send payments, claims issues, or other documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights
Mailing Address	 P.O. Box 8894  
		  Baltimore, Maryland 21224

Email Address	 civilrightscoordinator@carefirst.com

Telephone Number	 410-528-7820 
Fax Number	 410-505-2011

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc., 
Group Hospitalization and Medical Services, Inc., CareFirst BlueChoice, Inc., The Dental Network and First Care, Inc. are independent licensees of the Blue Cross and 
Blue Shield Association. In the District of Columbia and Maryland, CareFirst MedPlus is the business name of First Care, Inc. In Virginia, CareFirst MedPlus is the business 
name of First Care, Inc. of Maryland (used in VA by: First Care, Inc.). The Blue Cross® and Blue Shield® and the Cross and Shield Symbols are registered service marks of the 
Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.



Foreign Language Assistance






