
Your path to better hearing 
starts here.

NationsHearing® will guide you on the steps to healthy hearing. We simplify the process by scheduling a 
no-cost hearing test, and if necessary, help you select the most comfortable and effective hearing aids to 
meet your needs and lifestyle. Getting started is easy.

Step 1: Call

Call 877-246-1666  
(TTY: 711) and speak  

with a dedicated Member 
Experience Advisor who 

will schedule your  
hearing test.

Step 2: Test

Take a hearing test  
with the local provider. 
If necessary, we’ll help 

you find the highest 
quality hearing aids at  

the best value. 

Step 3: Fit

We work with your local 
provider to get you fitted 

for your new hearing 
aids and schedule any 

necessary follow-up visits. 

Step 4: Follow-Up

To ensure your 
complete satisfaction, 

our advisors will contact 
you to see if you need 
any further assistance.

• �Annual hearing test with no out-of-pocket cost
• �Access to a nationwide network of 8,000+ providers
• �Hearing aids available from all major manufacturers
• �Low pricing and a 60-day, 100% money-back guarantee
• �Concierge services by dedicated Member Experience

Advisors

• �Three follow-up visits
• �3-year manufacturer’s repair warranty
• �3 years of batteries included*
• �One-time replacement coverage for lost, stolen

or damaged hearing aids**
• �12- and 18-month financing options available with

0% APR, no money down

PROGRAM FEATURES

*Not applicable to the purchase of rechargeable hearing aid models. **Deductibles may apply.

To get started, call 877-246-1666 (TTY: 711), 8 a.m. - 8 p.m. local time, seven days a week
or visit CareFirst.NationsBenefits.com/Hearing

CareFirst BlueCross BlueShield Medicare Advantage has an HMO-SNP and PPO plan with a Medicare contract. Enrollment in CareFirst BlueCross BlueShield Medicare Advantage depends upon 
contract renewal.

CareFirst BlueCross BlueShield Medicare Advantage is the shared business name of CareFirst Advantage PPO, Inc. and CareFirst Advantage DSNP, Inc., which are independent licensees of the 
Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an 
association of independent Blue Cross and Blue Shield Plans.
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