
CareFirst WellBeing 
Personalized solutions for a healthier you
CareFirst WellBeingSM is your personalized digital 
connection to your healthiest life. Catering to 
your unique health and wellness goals, CareFirst 
WellBeing offers motivating digital resources 
accessible anytime, plus specialized programs for 
extra support. 

Your wellness program provides a wealth of tools 
and resources, as well as easy-to-understand 
recommendations and insights that reflect your 
individual interests and needs—all tailored to help 
you live your healthiest life. 

Download the CareFirst 
WellBeing app to access 
wellness tools and resources 
whenever and wherever you want. 



Access these exclusive features whenever, wherever you want, 
online or via the mobile app:

RealAge® test: In just a few minutes, the RealAge online 
health assessment will help you determine the physical 
age of your body, compared to your calendar age. 

Personalized timeline: Receive content based on your 
health and well-being goals, along with your motivation 
and interests.

Trackers: Connect your wearable devices or enter your 
own data to monitor daily habits like stress, sleep, steps, 
nutrition and more.

Challenges: Stay motivated to achieve your health goals 
by joining a challenge.

Health Profile: Access your health data like biometric and 
lab results, vaccine information and medications, all in 
one place. 

Blue Rewards: Earn financial incentives for participating 
in activities like taking the RealAge test, consenting to 
receive wellness emails, selecting a primary care provider 
and completing a health screening. 

Specialized programs
The additional support provided 
by these focused programs can 
help you take charge of your 
wellness goals with confidence:

	■ Health coaching: 
We encourage you to take 
advantage of this voluntary 
and confidential program that 
can help you achieve your best 
possible health. 

	■ Weight management: 
Personalized solutions to reach 
a healthier weight through 
gradual lifestyle changes that 
become lifelong habits.  

	■ Tobacco cessation: 
Quitting tobacco can lower 
your risk for many serious 
health conditions. Expert 
guidance, support and online 
tools make quitting easier than 
you might think. 

	■ Financial well-being: 
Learn how to take small steps 
toward big improvements in 
your financial situation. 

To start exploring the program, log in to or register for WellBeing at 
carefirst.com/wellbeing or download the CareFirst WellBeing app.

This well-being program is administered by Sharecare, Inc., an independent company that provides health improvement management services to CareFirst members. Sharecare, Inc. does 
not provide CareFirst BlueCross BlueShield products or services and is solely responsible for the health improvement management services it provides.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent licensees of the 
Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an 
association of independent Blue Cross and Blue Shield Plans.
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Notice of Nondiscrimination and  
Availability of Language Assistance Services
(UPDATED 8/5/19)

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc., CareFirst Diversified Benefits and all of their 
corporate affiliates (CareFirst) comply with applicable federal civil rights laws and do not discriminate on the 
basis of race, color, national origin, age, disability or sex. CareFirst does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex.

CareFirst:

	■ Provides free aid and services to people with disabilities to communicate effectively with us, such as:
	■ Qualified sign language interpreters
	■ Written information in other formats (large print, audio, accessible electronic formats, other formats)

	■ Provides free language services to people whose primary language is not English, such as:
	■ Qualified interpreters
	■ Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis 
of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights 
Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights Coordinator is 
available to help you. 

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights Coordinator 
as indicated below. Please do not send payments, claims issues, or other documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights
Mailing Address	 P.O. Box 8894  
		  Baltimore, Maryland 21224

Email Address	 civilrightscoordinator@carefirst.com

Telephone Number	 410-528-7820 
Fax Number	 410-505-2011

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc., 
Group Hospitalization and Medical Services, Inc., CareFirst BlueChoice, Inc., The Dental Network and First Care, Inc. are independent licensees of the Blue Cross and 
Blue Shield Association. In the District of Columbia and Maryland, CareFirst MedPlus is the business name of First Care, Inc. In Virginia, CareFirst MedPlus is the business 
name of First Care, Inc. of Maryland (used in VA by: First Care, Inc.). The Blue Cross® and Blue Shield® and the Cross and Shield Symbols are registered service marks of the 
Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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