
Date: August 8, 2019 

Market: All (except Medicare Supplement) 

CareFirst Video Visit Marketing Campaign 

To encourage members who have not yet registered for CareFirst Video Visit to do so, we are partnering with 

American Well on a targeted marketing campaign (next two pages). Members will receive a mailer and/or email 

and, if they register before October 15, 2019, will be entered in a raffle for a $250 American Express gift card. 

CareFirst employees are not eligible for the raffle. 

Campaign Timeline 

Mailer 

Mid-August: First wave will be sent to specific Large Group ASO accounts. 

Mid-September: Second wave will be sent to a subset of risk accounts. 

Email   

Throughout August and September, a series of emails will be sent to non-registered members with email 

addresses and e-consent on file. 

For more information 

If you have any questions, please contact your broker sales representative. 

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. which are independent licensees of 

the Blue Cross and Blue Shield Association. ® Registered trademark of the Blue Cross and Blue Shield Association. 

https://member.carefirst.com/members/health-wellness/video-visit.page
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