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CareFirst to Audit Broker Delivery of Summaries of Benefits and Coverage
(SBCs) to Accounts

CareFirst will be conducting an audit of broker delivery of the Summary of Benefits and Coverage (SBC) to the
account to ensure compliance with regulatory requirements. To meet these requirements, we must verify that
renewal packets, including the Summaries of Benefits and Coverage (SBCs), are delivered at least 60 days prior to
a group's renewal date.

Brokers will be receiving an email asking for confirmation that renewal packets for specific accounts were
delivered to the group. Brokers working with fully insured, small and mid-large groups may be subject to the audit.

For more information
If you have any questions, please contact your broker sales representative.
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