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Rx Copay Information in Small Group Renewals and New Business Proposals

CareFirst BlueCross BlueShield and CareFirst BlueChoice, Inc. identified instances of incorrect Rx
copay information in small group (2-50) renewal packages, quotes and proposals for January 2021
effective dates. While there is no impact to their plan benefits, we will notify affected groups
headquartered in Northern Virginia and Washington, D.C. of the correct information. Summaries of
benefits and benefit contracts were not affected.

For more information

If you have any questions, please contact your broker sales representative.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent
licensees of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross
and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.


https://broker.carefirst.com/carefirst-resources/salesflash-2020/va-incorrect-benefit-descriptions-notice-for-mailing.pdf
https://broker.carefirst.com/carefirst-resources/salesflash-2020/dc-incorrect-benefit-description-notice-for-mailing.pdf
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