
CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent 
licensees of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross 
and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.  

Date: January 21, 2021 

Markets:  All 

Medicare Advantage Plan Year Began January 1 
January 1, 2021, marked the beginning of the plan year for our two new CareFirst BlueCross 
BlueShield Medicare Advantage HMO plans. 

The expansion into Medicare Advantage (MA) is an important milestone in fulfilling CareFirst’s 
mission to provide affordable and accessible healthcare, and our vision to expand our reach and 
become the carrier of choice for members at all stages of life. 

After months of hard work launching MA, we’re excited and ready to serve the needs of 
approximately 2,000 new enrollees in Maryland. And we couldn’t have done it without you. We truly 
value your partnership and contributions. With your support, we’ll continue to expand our 
membership throughout 2021. 

Upcoming sales and member servicing opportunities  

• Engage existing clients and pursue new members aging into Medicare and those eligible for 
a Special Enrollment Period (SEP). 

• A reminder that the Open Enrollment Period (OEP) runs January 1-March 31. Please review
the OEP job aid to familiarize yourself with the rules of engagement during this period.

Helpful resources 

• The Resources tab on CareFirst’s broker portal contains a variety of valuable materials to
support you, including many items specific to the new MA plans. 

• Our new Medicare website is a great resource for plan information.

Thank you for your continued support and partnership as we strive to deliver the benefits, services 
and programs our members need to optimize their health and wellness. 

For more information 

Please contact Agent Sales Support at 833-601-0461 with any questions. 

https://share.carefirst.com/marketing/Sales/srg/2020_Sales_News/2021/MA_Sales_OEP_Flier_122120_FINAL.pdf
https://broker.carefirst.com/brokers/home.page
https://www.carefirst.com/over65/index.html
mailto:MedicareAgentSalesSupport@carefirst.com
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