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The Value of a Second Opinion

Since 2013, CareFirst, along with Best Doctors, has offered a virtual second opinion program called
Expert Consult.

The program’s goal is to help members make informed healthcare and treatment decisions with the
support of a broad network of expert physicians. The program is particularly helpful for members
whose symptoms are not improving, have no diagnosis, want to confirm a diagnosis or whose
treatment path may be unclear.

Two new fliers have been developed for members and accounts, to further promote the Expert
Consult program.

Please refer to the June 25 broker news for more information.

For more information

If you have any questions, please contact your broker sales representative.
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https://broker.carefirst.com/carefirst-resources/salesflash-2021/expert-consult-member-flier.pdf
https://broker.carefirst.com/carefirst-resources/salesflash-2021/expert-consult-account-flier.pdf
https://broker.carefirst.com/carefirst-resources/salesflash-2020/broker-sales-flash-20200625e.pdf
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