
 

 

  
   

   

  

 

 
   

   
 

 

  

  
 

 
 

  

  
  

  
 

 
     

 
   

 
 

  

  
  

 
  

  

Date: June 10, 2021 
Markets:   All  

Transforming Healthcare  
Stay informed on how CareFirst is fundamentally changing the way healthcare works. Read more 
about the actions we’re taking to rein in rising costs and improve quality of care and member 
experience on our Transforming Healthcare microsite. 

Latest Feature Stories  

 Value-Based Care Prioritizes Wellness Over Sick Care 

The Future of Value-Based Care 
In our first-ever podcast, Brian Wheeler, Vice President of Provider Collaboration and Network 
Transformation, discusses how CareFirst is investing in Value-Based Care. 

In the second part of a two-part Q&A series, Brian Wheeler, Vice President of Provider Collaboration 
and Network Transformation, discusses how Value-Based Care prioritizes quality over volume. 

Other Top Stories 
 Q&A: Better Together with Mary’s Center 

In the following Q&A, we discuss how funding from CareFirst will help D.C. communities break 
free from the unrelenting grip of the pandemic. 

 Making a Difference During COVID-19 
From the very start of the pandemic, CareFirst has been there for its members, employers, 
healthcare partners, employees and communities. See some of the ways we’ve offered support 
to those we serve thus far. 

 How Grants Awarded to FQHCs Can Combat COVID-19 Vaccine Adoption 
Dr. Destiny-Simone Ramjohn, Vice President of Community Health and Social Impact, recently 
spoke to The AFRO about grants awarded to Federally Qualified Health Centers (FQHCs) in 
support of removing barriers to the COVID-19 vaccine to combat racial disparities in vaccine 
distribution and adoption. 

 The Role of Technology in Efficient and Equitable Vaccinations 
CareFirst’s Executive Vice President and Chief Information Officer, David Kaercher, shares the 
importance of technology in a national vaccine distribution strategy. 

 What will be the Pandemic’s Mental Health Legacy? 
CareFirst’s Executive Vice President of Health Services, Stacia A. Cohen, R.N., MBA, joined the 
panel during MedCity INVEST to discuss mental healthcare disparities and the pandemic’s 
broader effect on mental health. 

 Behavioral Health Trends to Watch 

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent 
licensees of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross 
and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. 
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Laura Patterson, Venture Capital, Healthworx, recently shared insights surrounding three 
behavioral health trends worth our attention as we consider additional investments into 
solutions seeking to improve the coordination and delivery of behavioral health. 

 CEOs Outline Goals for Ethical and Effective Data Sharing 
Health Evolution sat down with industry leaders, including CareFirst’s President and CEO, Brian 
D. Pieninck, to talk about data sharing in the healthcare industry and how it can be used in the 
future. 

 Bridging the Digital Equity Gap for Baltimore Residents 
What do digital equity and health equity have in common? More than you think. 

 CareFirst Champions American Rescue Plan 
Increasing the accessibility, affordability and quality of healthcare for all is at the heart of The 
American Rescue Plan Act of 2021, which aligns perfectly with CareFirst’s mission as a not-for-
profit organization. 

 How Plans Are Supporting Providers on Their Value-Based Care Journey 
World Congress recently hosted a panel discussion highlighting the importance of applying a 
phased approach to meet providers where they are at to accelerate success in value-based care 
arrangements. 

Keep up to date on the steps we’re taking to make a difference in our industry, our communities and 
the lives of the people we serve. We’ll be posting new articles regularly. So be sure to check back 
often and share this information with your clients and colleagues. 
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