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Benefit Clarification to Blue High Performance Network*™ (BlueHPNSM) --
Virtual Connect

Please note a clarification on the virtual connect benefit available on Blue High Performance
Network®M (BlueHPN>M). Primary care and mental health visits are available at $0 through CloseKnit,
but physical therapy through CloseKnit is not available at $0. CloseKnit will still be able to provide
virtual physical therapy to members, but it will follow the regular cost share for that benefit
(dependent on option selected).

Additional Resources

All marketing materials and benefit summaries are updated and posted to the broker website and
broker portal.

Please refer to the February 3 broker news for more information on BlueHPN.
For more information

If you have any questions, please contact your broker sales representative.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent
licensees of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross
and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.


https://broker.carefirst.com/carefirst-resources/salesflash-2022/broker-sales-flash-20220203a.pdf
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