
 

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. which are independent licensees of 
the Blue Cross and Blue Shield Association. The Blue Cross® and Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield 
Association, an association of independent Blue Cross and Blue Shield Plans.  

Date: January 23, 2020 
Market: All 

 

Federal Government Proposes Transparency in Coverage Rule 
The federal government issued a “Transparency in Coverage” proposed rule in November to better prepare 
consumers to shop for healthcare. The rule has two main parts, which apply to both individual and group 
commercial health insurance: 

 
• Provide a Cost Calculator: Make available to members real-time, personalized access to cost-sharing 

information, including an estimate of their cost-sharing for all covered healthcare items and services, through 
an online tool, as well as in paper form at the consumer’s request. 

• Publish Provider Reimbursement Data: Disclose on a public website negotiated rates for in-network 
providers and allowed amounts for out-of-network providers through files that must be updated at least 
monthly. 

 
Healthcare services today have limited price transparency (charges are hidden from consumers) and limited 
availability of information as to what services are necessary and available at a reasonable cost. CareFirst BlueCross 
BlueShield (CareFirst) works to improve cost transparency through the newly improved online cost estimator tool 
for members—like the online cost calculator proposed in the rule. Additionally, CareFirst offers a provider finder 
tool with the ability for patients to review their providers. New in 2020, CareFirst entered a partnership that allows 
certain self-insured groups to purchase the SmartShopper program, which provides members monetary incentives 
for choosing high-quality, lower-cost sites of service.  
 
Why it matters: While the federal proposal is positive for consumer’s ability to shop and control their costs, it may 
also create consumer confusion. Specifically, the online cost calculator proposal’s requirements may result in a 
tool that is too granular and specific for consumers to use with ease—it more closely resembles an advanced 
Explanation of Benefits, rather than a high-level cost estimate. CareFirst believes the scope of the federal cost 
calculator requirements should be narrowed to account for consumers’ understanding of their coverage. 

 

For more information 

If you have any questions, please contact your broker sales representative. 

 

 
 

https://www.federalregister.gov/documents/2019/11/27/2019-25011/transparency-in-coverage

