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Wellness Platform Updates 

As part of the ongoing efforts to optimize the experience for our members, we have launched several updates to 
the wellness program platform. Updates include registration matching with consumer accounts, a direct link to 
download the mobile app and improved setup for automatic tracking. 

Registration Match 
 

 

Mobile App Link 
Usage data reveals that users who install the mobile app (iOS or Android) have higher levels of engagement. To 
optimize this experience and boost app downloads, we have redesigned the app download screen that appears 
after online registration. The new screen includes a simple and user-friendly way to quickly download the app 
immediately after registration. When a user registers through the web, they will see a prompt to enter their 
phone number and receive a text to download the app from the App Store or Google Play. The user’s phone 
number is used only for this feature. 

To reduce duplicate accounts and increase registration rates, we have 
added an eligibility check to consumer registration. Upon completion 
of the consumer registration, we will verify an individual against 
eligibility criteria to determine if they should be tied to the CareFirst 
wellness program. If a match is identified, the member will receive a 
message letting them know additional programs and resources are 
available through their CareFirst health plan. This allows CareFirst 
members who did not follow the CareFirst registration process to sync 
their Sharecare account and CareFirst information. This functionality 
is only available with online registrations, not through the mobile app. 
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Automatic Tracker Settings 
Based on user feedback, a setup screen or “tracker wizard” was added so users can easily setup automatic 
tracking with their preferred wearable device. All users will see setup instructions the first time they select Track in 
their Sharecare account. The feature aims to promote automatic setup which was previously only accessible in 
Settings. A first-time user will follow step-by-step instructions to choose a source (Apple Health, Fitbit, Samsung 
Health and Google Fit) and select which metrics to track automatically. After the initial setup, users will be able to 
access this setup wizard from the Track > Settings screen. 
 

 
 
 
For more information 
If you have any questions, please contact your broker sales representative. 

 


