
Diabetes Virtual Care Program
Support to reduce or prevent costs 
associated with type 2 diabetes

Diabetes is a national health epidemic. And it’s an expensive one—
annually, the total estimated costs of patients diagnosed with 
diabetes is over $327 billion with direct medical expenses 
accounting for $237 billion and reduced productivity accounting for 
$90 billion. Employers indirectly take on a major part of this medical 
cost burden, with an average medical expenditure of $16,750 per 
year for an employee with diabetes.1  

An employee with diabetes 
is 2.3 times more expensive 
than their counterparts 
who do not have diabetes.2  



CareFirst’s Diabetes Virtual Care program focuses 
on stabilizing members who have uncontrolled 
type 2 diabetes, helping to reduce or prevent 
costs. This national solution connects members 
to personalized virtual care, clinical education and 
tools to help them better manage their diabetes. 
Employees receive exclusive access via a mobile 
app to:

■■ Engage with a virtual clinic including a
personal care lead and as needed, a certified
diabetes educator and telehealth visits with
an endocrinologist

■■ Monitor blood sugar levels with provided 
connected devices such as a blood glucose 
meter with an ongoing supply of test strips, 
or if needed, a continuous glucose monitor

■■ Track and receive deeper insights to help
with weight management, fitness and
nutrition

■■ Receive easy-to-read clinical reports that can
be shared with doctors

When diabetes is not well managed, complications 
can develop that threaten health and endanger 
life. Through the program’s personalized support, 
easy-to-use tools and access to experts, your 
employees with diabetes can be on a path to 
achieve better health.

Program FAQs
Who delivers the program?
This CareFirst program is for our members and 
is available through Onduo, a leading diabetes 
management company.

What is the cost for employees?
The Diabetes Virtual Care program is considered 
preventive and is available to your employees at 
no cost. 

Who can participate?
The program is appropriate for employees aged 
18 and older in moderate to high-need living with 
type 2 diabetes, as shown by their A1c, weight and 
diabetes distress level. A smart phone is required 
for participation.   

How can eligible employees join?
They can be referred into the program by a 
CareFirst care manager, or they can self-enroll 
after receiving a targeted communication from 
CareFirst and Onduo via the registration page. 
They will need to enter their name, date of birth 
and CareFirst member ID# to register.

What happens after they register?
Once they have registered and downloaded the 
app, they will be paired with a care lead and their 
welcome kit, which includes a glucose meter, test 
strips and an at-home A1c test will be shipped to 
the address they provided.

Working with their care lead and other resources 
included in the program, they will be supported in 
how to effectively manage their diabetes.  

Is this a one-size-fits-all solution?
The virtual clinic experience is designed for 
personalization, including 1-on-1 interactions with 
the assigned care lead, goal setting and more, 
based on an individual’s needs including fitness, 
nutrition and experience. 
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To learn more, contact your 
CareFirst account executive.
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